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1 SITUATION

Vivid Seats is an international ticket brokerage company that provides tickets
throughout North America as well as Europe. Upon coming to the realization that
their image was too generic, Vivid Seats came fo | Imagine Studio in hopes of
generating a completely new identity for their company.
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il IMPLEMENTATION Corporate Identity: | Imagine

Studio designed a visual language
that reflected a new brand direction.
We came up with a logo design that
was influenced by the Art Deco
movement. Primary and secondary
color palettes were established and
distinctive colors were assigned to
the different ficket categories [music,
sports, theater.) Furthermore, in
creating Vivid Seats’ new corporate
identity, | Imagine produced a striking
look and feel for the stationary and
sales collateral.

Upon completion of the research,
| imagine developed four different
marketing elements for Vivid Seats:

1 Corporate Identity
2 \/\/eEsite Redesign
3. Online Marketing
4

Environmental Design
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Website Redesign: | imagine Studio developed a
dynamic, visually appealing and user-friendly website in-
terface. This entailed selecting and stylizing photography
and icons for the site and developing a new interface.

Online Marketing: | Imagine Studio came up with
an appealing style for email marketing, created eye-
catching online banner ads and crafted an interface for
a Facebook application as well as a newsletter design.

Environmental Design: IS also designed
merchandise and exterior facility signs reflecting Vivid
Seats’ new identity.

RESULTS il

The new identity generated a positive reaction from both
customers and employees as they found it to be more in
line with the company’s positioning.

In addition, the website is visually striking and user-friendly,
enables Vivid Seats to stand out among its competitors.




